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GENERAL INFORMATION

TRANSPORTATION

E-MAIL ADRESSES

Hotel Name  : Papillon Ayscha

Opening Date  : 2001 - Renovation 2014

President   : Mr. H. Özgür Nazik

General Manager : Mr. Deniz Çuha

Marketing & Sales Dir. : Mr. Nida Kiraz 

Season   : April - October

Category   : 5* / 5 Star

Total Area  : 60.000 m2

Main Building  : 5 Floors - 4 Elevators

Total Number of Rooms : 363 / Main Building: 302 - Select 
Villa: 56 - VIP Villa: 5

Beach Condition  : Sand

Beach Length  : 150 meters

Concept   : High Class All Inclusive

Languages  : Turkish, German, English, 
Russian, French, Romanian

Credit Cards  : Visa, Mastercard

Early C/in-Late C/out : Subject to charge 

Pets   : Not allowed 

Antalya Airport  : 35 km

Antalya City Centre : 40 km

Nearest Settlement : Belek | 4 km 

Ayscha Centre  : ayscha@papillon.com.tr

Sports Centre  : football@papillon.com.tr

Sales & Marketing : sales@papillon.com.tr

European Bazaar : europe@papillon.com.tr

CIS Bazaar  : cis@papillon.com.tr
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STANDART ROOM 1 double bed and 1 single bed, bathroom with a shower.

SELECT VILLA

KING SUITE

1 living room (2 sofas), 1 bedroom (double bed), connecting door, bathroom with a 
shower.

1 living room (seating group, LED TV), 1 bedroom (double bed, bathroom with 
bathtub, shower, connecting door and television), 1 bedroom (2 single beds, 
bathroom with shower, connecting door and television), dressing room.

ACCOMMODATION

Rooms Number Area General Information

Standart Room 265 28 m2 Max. 3 persons

Handicap Room 3 30 m2 Max. 3 persons

Executive Room 12 40 m2 Max. 2 adults

Hotel Family Room 8 56 m2 Max. 6 persons (4+2)

Connection Family Room 10 56 m2 Max. 6 persons (4+2)

Select Villa 56 40 m2 Max. 3 adults and 1 child

King Suite 4 128 m2 Max. 4 persons

Deluxe Villa 4 175 m2 Max. 6 persons

Presidential Villa 1 403 m2 Max. 10 persons
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DELUXE VILLA

PRESIDENTIAL VILLA

Ground Floor: Living room with American 
kitchen (fully furnished), seating group and 
LED TV, terrace, bathroom with shower, 
small room with 1 double bed. First Floor: 1 
bedroom (double bed, bathroom with jacuzzi, 
shower and connecting door), 1 bedroom 
(2 single beds, bathroom with bathtub and 
connecting door). Pavilion service on the 
beach. Heated swimming pool.

Ground Floor: Living room with American 
kitchen (fully furnished), seating group and 
LED TV, game room and gym (billiard table, 
treadmill, exercise bike), sauna, 1 bedroom
(1 double bed, bathroom with bathtub), 1 
bedroom with separate entrance to the villa 
(2 single beds, bathroom with bathtub). First 
Floor: 1 bedroom (king size bed, bathroom 
with jacuzzi and shower), terrace, 2 bedrooms 
(double bed, bathroom with bathtub). Pavilion 
service on the beach. Heated swimming pool.

VIP set-up

Except for the minibar, alcoholic drinks are free only on 
the day of arrival, additional requests are chargeable.

(Imported and local alcoholic and non-alcoholic bever-
ages, freshly squeezed orange juice, seasonal fruits, 
Turkish delight, nuts)

Beverage concept

The minibar is replenished once a day free of charge.

Alcoholic beverages: Raki, Hennessy VS, Gordon Gin, 
Wine (Red-White-Rose), Ballantine’s Whiskey, Absolut 
Vodka, Moët & Chandon (Arrival day)

Imported and local beers (Efes, Budweise, Miller)

Types of iced tea, Energy Drink

Coffee machine

• Fruit basket (seasonal fruits, daily)

• Turkish Delight (Arrival day)

• Chocolate and Macaron (day of arrival)

• Turn Down Service

• Snacks

• VIP welcome (flower bouquet, champagne, chocolate, 

strawberry)

• Express check-in - late check-out subject to availability.

• 24-hour room service (food and beverage service is only 

available in the “Villa Dining Menu”)

• Traditional Turkish breakfast

• A la Carte usage right is unlimited and reservation is 

required.

• Use with food and beverage service in the Cabana

• Barbecue “Villa - Menu” At least once in 7 nights stay

ACCOMMODATION
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ACCOMMODATION

ROOM FEATURES STAND. 
ROOM

HAND.
ROOM

EXEC.
ROOM

HOTEL 
FAMILY
ROOM

CON.
FAMILY
ROOM

SELECT
VILLA

KING 
SUITE

DELUXE 
VILLA

PRESID.
VILLA

Sea View

Garden View

Digitaler Safe

Wireless Internet

Direct telephone line

LCD TV

Mini bar

Tea-coffee set-up

Shower cabin

Bathtub

Jacuzzi

Bathrobe and slippers

Bathroom kit

Hair dryer

Balcony / Terrace

Balcony chair & coffee table

Sunshade

Garden

Pool

Sunbed

Split air conditioner

Central air conditioner

Espresso Machine

Maxi Bar

Iron and Ironing Board
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FREE SERVICES

FREE HONEYMOON SERVICE

PAID SERVICES

• Lounge (Nautilus Lounge) for early 
check-in and check-out.

• Ayscha Martini Bar 24-hour food and 
beverage menu.

• WI-FI - Internet

• Mini Bar Service (Daily filled)

• Safe Service in Rooms

• Baby Toilet and Bathtub

• Baby Bed

• Kids Club (PAPY KIDS CLUB)

• Room service (Food and puree for 1-3 
years old.)

• Kid’s menu in all restaurants. All-
inclusive drinks menu.

• Animation Activities “Tennis (Tennis 
Equipment), Basketball,

• Football, Volleyball, Table Tennis “

• Fitness Center

• Turkish Bath, Sauna and Steam Bath

• Beach and Pool Towels

• Sunbeds and Parasols

• Cold & hot beverage service at the 
pools, beach and pier

• Ice box (Water and Mineral water) 
next to the sunbed on the beach

• Wheelchair

• Room Service (24 Hours) (Excluding Deluxe 
Villa and Presidential Villa).

• Alcoholic and Non-Alcoholic beverages not 
included in the High Class AI concept.

• Special Local and Foreign Wines.
• Surf ‘N Turf Restaurant
• Mikado Restaurant Teppanyaki
• Breakfast service by the pool in the villa.
• Phone
• Laundry, Ironing and Dry Cleaning Service
• Doctor and Health Care
• Reborn SPA & Wellness
• Baby and babysitter (1 – 12 years old and 

subject to availability)
 Between 10:00 – 17:00 – 20 Euros per hour

 Between 17:00 – 22:00 – 25 Euros per hour

 Between 22:00 – 02:00 – 40 Euros per hour

• Stroller (5 € per day)
• Pasha Hookah Lounge (Hookah)
• Cabana service on the beach and in the 

pool.
• Special dinner.
• Water sports
• Billiards
• Rent a car
• Shopping Center (hairdresser, market, 

boutique, watch-silver, optics, home 
textiles, jewelry, leather, souvenirs, shoes-
bags, photography)

• Flower Delivery Service
• Butler service (50 Euros per day)
• Private tennis, swimming and fitness 

lessons.

• Special honeymoon dinner at Á La Carte restaurant and a gift photo taken at the 
dinner, special cake service for couples

• Fruit, Turkish sweets and chocolate plate, wine or sparkling wine.

• Late check-out opportunity, free of charge, upon availability

• 15% discount on water sports

• Breakfast service to the room on the desired day

• 15% discount at the SPA center

! IMPORTANT NOTE:

The hotel management reserves the right to change the services within the concept due to weather conditions, guest requests and 
extraordinary situations without prior notice.
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RESTAURANT & BARS

MAIN RESTAURANT - ANGORA

:

:

:

:

07:00 – 10.30

12:30 – 14:30

18:30 – 21:30

23:00 – 24:00

• International interactive food and beverage 
experience and Special Themed Nights.

• Healthy Life and Diet Buffet

• Food preparation corner, special buffet for 
children.

• Free 24-hour room service for disabled guests 
and table reservation at the main restaurant.

• Open Terrace

• Capacity of 773 guests, 202 indoors and 571 
outdoors.

Breakfast

Lunch

Dinner

Night Buffet     
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BAR & MORE

PATISSERIE HARMONY

Beach Snack Restaurant

Donut Service

Villa Snack Restaurant

Turkish Pancake House

Pool Bar Hot Dog

Ice Cream Service

:

:

:

:

:

:

12:00 - 16:00

16:00 - 17:00

12:00 - 16:00

11:00 - 18:00

16:00 - 18:00

10:00 - 18:00

10:00 - 18:00

SNACK

* PA&CO Coffee House, Pier Bar and Select Villa Pool Bar are 
open between 15.05 - 15.10.

* Hot and cold coffees from coffee beans, classic and cold brew 
coffee varieties, homemade cold brews teas and specially 
selected patisserie products are served in our coffee house is 
being done.

* Ice cream is served from Select Villa Pool Bar and Ice 
Cream Station.

* Villa Snack Restaurant serves between 15.05 - 15.10.

Selected pastry products from world cuisines, cold sandwich 
varieties, flavored filter coffee and coffee beans, flavored 
tea varieties.

AYSCHA WINE CELLAR

LOBBY BAR

MARTINI LOUNGE BAR

POOL BAR

BEACH BAR

SELECT VILLA POOL BAR*

PA&CO COFFEE HOUSE*

PASHA HOOKAH LOUNGE

DISCO BAR

DOCK BAR*

:

:

:

:

:

:

:

:

:

24 HOURS

24 HOURS

10:00 - 23:00

10:00 - 18:00

10:00 - 18:00

09:00 - 21:00

10:00 - 00:00

23:00 - 02:00

10:00 - 18:00
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À LA CARTE RESTAURANTS

In our A’ la Carte Restaurants within the concept;

3 -7 nights 1 time free
8-15 nights 2 times free
16 and more nights 4 times free

When the same restaurant is used for the second time in a row, 10€ is charged. Á la Carte 
fee is 10€ per person

The fee is 5€ or children aged between 6 and 12 years of age

For kids of 0–6 years of age, kids’ menu is available

A’ la Carte uses are unlimited in King Suite, DeluxeVilla and Presidential Villa 
accommodation.

Reservation is required in all A’la Carte Restaurants

* The teppenyaki section in our Mikado Restaurant is not included in the concept, the prices specified 

in the selected set menu are valid.

** SURF ‘N TURF restaurant is paid and the prices stated in the selected set menu are valid.

** A la Carte Turkish Breakfast Service is 5€ per person between 08:00 - 11:00.

Reservation is required.

Name Theme Serving Between Open
Capacity 
(Persons)

VICCOLO
Á La Carte Restoran

Italian Cuisine - 18:30 - 21:30
01. April - 31. October

6 day
Indoor: 36

Outdoor : 24

CORAL 
Á La Carte Restoran

Seafood - 18:30 - 21:30
01. April - 31. October

6 day
Indoor: 36

Outdoor : 24

SAFRAN  
Á La Carte Restoran

Modern Turkish Cuisine - 18:30 - 21:30
01. April - 31. October

6 day
Indoor: 72

Outdoor : 24

MIKADO *  
Á La Carte Restoran

Far East Cuisine - 18:30 - 21:30
01. April - 31. October

6 day
Indoor: 60

Outdoor: 24
Teppanyaki: 12

TACO  
Á La Carte Restoran

Mexican Cuisine - 18:30 - 21:30
15. May - 15. October

6 day Outdoor : 45

SURF ‘N TURF **  
Á La Carte Restoran

Meat and Seafood 08:00 - 11:00
Mixed Breakfast

18:30 - 21:30
15. May - 15. October

6 day Outdoor : 40
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POOLS & BEACH & AQUAPARK

Pools & Beach Depth Area Heating

Outdoor Swimming Pool 1,40 m 1160 m2 yes

Outdoor Swimming Pool / AQUAPARK 1,20 m 85 m2 yes

Outdoor Swimming Pool / AQUAPARK 1,20 m 68 m2 yes

Outdoor Swimming Pool / SELECT VILLA 1,40 m 630 m2 no

Outdoor Swimming Pool / SELECT VILLA 1,40 m 583 m2 no

Outdoor Swimming Pool / SELECT VILLA 1,40 m 254 m2 no

Outdoor Swimming Pool / SELECT VILLA 1,40 m 142 m2 no

Outdoor Swimming Pool / DELUXE VILLA 1,40 m 44 m2 yes

Outdoor Swimming Pool /  PRESIDENTIAL VILLA 1,40 m 44 m2 yes

Outdoor Kids’ Swimming Pool 0,35 m 16 m2 yes

Outdoor Jacuzzi 1 m 16 m2 yes

Indoor Jacuzzi / 01.11 - 31.03 0,90 m 16 m2 yes

Indoor Semi- Olympic Swimming Pool / 01.11 - 31.03 1,40 m 270 m2 yes

Indoor Kids’ Swimming Pool / 01.11 - 31.03 0,35 m 12 m2 yes

Sand Beach --- 150 meters -

Umbrellas, sunbeds and beach towels and ice box service at the pool and beach. (Water and Mineral water)
Cold & hot beverage service at the pools, beach and pier.
Pool heating may vary depending on the season and weather conditions.
Parasol and sunbeds at the pier.
QR Menu services.

! IMPORTANT NOTE:

The hotel management reserves the right to change the services within the concept due to weather conditions, guest requests and 
extraordinary situations without prior notice.



FACT SHEET

* The SUMMER Concept is valid between 01.04 - 31.10

SUMMER CONCEPT

POOLS & BEACH & AQUAPARK

Aquapark Depth Level Height Age Hours

Aqua Tube 1,20 m Hard Min. 120cm 
12 Years 

and Older
10:00 - 12:00
14:00 - 17:30

Black Hole 1,20 m Hard Min. 120cm
12 Years 

and Older
10:00 - 12:00
14:00 - 17:30

Aqua Tube 1,10 m Medium Min. 120cm
10 Years 

and Older
10:00 - 12:00
14:00 - 17:30

Wide Slide 1,10 m Easy Min. 120cm
10 Years 

and Older
10:00 - 12:00
14:00 - 17:30

Free Fall 1,10 m Hard Min. 120cm
10 Years 

and Older
10:00 - 12:00
14:00 - 17:30
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Papy Kids Club: 
(Working Hours: 10:00-23:00)

• For ages 01-03 (under parental supervision): 
Sleeping room, baby playroom, antibacterial floor, 
diaper changing, bottle warmer, microwave heater, 
sterilizer and high chairs.

• For ages 04-07 (Mini Club) and 08-12 (Maxi 
Club): Various competitions, games, tournaments, 
special themed days, pool games, birthday 
parties, handicraft activities, children’s festivals, 
workshops, individual and team sports activities, 
foreign language and dance lessons, face painting, 
PS4 room, cinema, lego room, art workshop, 
playground, outdoor swimming pools, aquapark, 
mini disco and children’s show. Kid’s menu in A’la 
carte restaurant, kid’s buffet in main restaurant.

For ages 13-17 (Youth Club): 
(Working Hours: 10:00-12:30 / 14:30-17:00)

• Various competitions, games, tournaments, 
special themed days, pool games, birthday parties, 
workshops, individual and team sports activities, 
playstation, cinema. (In June-September)

ACTIVITIES & ENTERTAINMENT

KIDS ACTIVITIES
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ACTIVITIES & ENTERTAINMENT

PAPY KIDS SPORTS ACADEMY

FOOTBALL
Trainings will be provided through comprehensive programs such 
as technical and conditioning trainings on the grass field with 
professional trainers, tactical exercises for football intelligence, and 
friendly matches between specified age groups. 
• Free group lessons are given 6 days a week in 2 age groups, 

4-7 and 8-12.
• 4 - 7 age group lesson time 10:30 - 11:30
• 8 - 12 age group lesson hours 16:00 - 17:00
• Private lessons are 45 € per hour.
• Lessons are 50 minutes.

SWIMMING
In the swimming pools of our hotels, under the 
supervision of instructors, children will be given beginner, 
intermediate and advanced swimming training according 
to their abilities and levels. There will be swimming and 
breathing exercises in different styles.
• Group lessons 2 times a week are given free of 

charge under the supervision of families.
• Private lessons are 45 € per hour.
• Lessons are 50 minutes.

GOLF 

It will be given by TPGA (Turkish Professional 

Golfers Association) certified trainers at Fit Swing 

Academy serving at Montgomerie Golf Course. 
• Children 10-14 years
• 55 Euro (per person in group lessons) / Lesson 

duration 60 minutes / Transfer included in the 
price

• It will be organized as group lessons 2 days a 
week.

• Dress Code: Spot Outfits and Sneakers
• Lesson time: 10:00
• Transfer is included in the price

TENNIS
Coordination and conditioning training, technical 
exercises and friendly matches will be organized with 
professional equipment on the tennis courts on the 
tartan floor. 
• Group lessons 2 times a week are given free of 

charge under the supervision of families.
• Private lessons are 45 € per hour.
• Lessons are 50 minutes.
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ACTIVITIES & ENTERTAINMENT

FIT CLUB

PRIVATE LESSONS  | PAID

Current fitness trends and complementary programs designed with trainers;

• YOGA: Hatha Yoga, Yin Yoga, Ashtanga Yoga

• PILATES: Mat work, Ball Workout, Resistance Band Workout, Stick Workout, Ring Workout, Foam 

Roll Workout, Stretching

• CARDIO: Zumba, Step Aerobics, Jumping Fitness, Kangoo Jump

• AQUA WORKOUT: Aqua Gym, Aqua Fitness, Aqua Fit Mat, Aqua Bike, Aqua Jump, Aqua Pole

• BODY WORKOUT: Lower Body Workout, Abs, Full Body Workout, Circle Workout, Tabata, Fat Burn

Private lessons to be given by expert and certified trainers in their fields;

SWIMMING
60 min / 45€

In pools suitable for 

swimming training, 

exercises will be 

performed in different 

styles and suitable for 

all levels, under the 

supervision of trainers.

TENNIS
60 min / 45€

Tennis lessons suitable 

for athletes of all 

levels are given with 

professional equipment 

accompanied by 

trainers.

GOLF
60 min / 60€

It will be given by TPGA 
(Turkish Professional 
Golfers Association) 

certified trainers at Fit 
Swing Academy serving 

at Montgomerie Golf 
Course.

PERSONEL TRAINING
60 min / 45€

Classic Body Building, 

Strength Classes, 

Metcon, Hiit.

Private lessons with 

fitness trainers.
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SPORTS ACTIVITIES

ACTIVITIES & ENTERTAINMENT

(every day between 10:00 and 12:30 / 14:30 and 17:30)

Fitness Center (15 Years and Older): 

Working Hours: 07:00-19:00

ANIMATION INFO DESK:

Working hours, everyday between :  
10:00-12:30 / 14:30-17:30

• Pool games

• Various tournaments

• Football

• Beach Volleyball

• Basketball

• Water Polo

• Dart

• Boccia

• Table Tennis

• Bingo

• Pinball

• Badminton

• Tennis rackets and 
balls

• Table games
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• Day Parties

• Professional dance shows

• Acrobatic shows

• Musical shows

• Themed parties

• Inflatable games

• Festivals

• Live music

• Outdoor disco

• Pier party

20:00 - 21:00

22:00 - 23:00

ACTIVITIES & ENTERTAINMENT

PIANO
PERFORMANCE
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REBORN WELLNESS & SPA

Reborn Spa is a Papillon Hotels brand serving to the 
group of Papillon Hotels.

Providing service in Papillon Ayscha, Reborn Spa offers 
massage services in different disciplines, customized 
packages, rituals and Children’s Spa treatments on an 
area of 572 m2.

The use of the Turkish bath, sauna, steam bath, shower, 
dressing room and resting areas is free of charge. 
Massage, treatments, beauty treatments and all other 
services are subject to a fee.

572 m² total Wellness

• 1 Reception

• 2 Rest Areas for Guests

• 2 Shower Cabins

• 1 Sauna

• 1 Steam Room

• 1 Turkish Bath

• 6 Massage Rooms

• 1 Beauty Care Room

• 1 Manicure & Pedicure Room

• 2 Dressing Rooms

• 1 VIP Room

PAID

• Massages

• Skin and Body Care

• 1 VIP Section, Spa

* Towels, loincloths – is given to all guests use the SPA.
* Shampoo, conditioner and shower gel- provided upon request.
* Bathrobes, slippers are provided to guests who receive paid SPA services.
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FOOTBALL

105 x 68m 105 x 68m 105 x 68m 105 x 68m 95 x 65m

70 x 45m

A
BCDE

F

Papillon Sports Centre – Subject to charge & available within the 
Football Camping package.
A comfortable and peaceful environment that provides the energy 
and high motivation your team needs in the field.
Papillon Sports Centre (9 km from the Hotel)
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CONFERENCE & MEETING HALLS
IV
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Hall Room
Spm 
m2 Dimension (m) 

Height
(m)

Theatre Classroom U Style Banquet

Gordion I 223 13.5 x 16.5 4.2 320 120 48 - 70 160

Gordion II 182 11 x 16.5 4.2 240 110 48 - 70 140

Gordion III 182 1 x 16.5 4.2 240 110 48 - 70 140

Gordion I-II 405 24.5 x 16.5 4.2 480 200 - 310

Gordion II-III 363 22 x 16.5 4.2 420 185 - 290

Gordion I-II-III 578 35 x 16.5 4.2 750 350 - 450

Gordion IV 53 7.5 x 7 4.2 30 24 25 -

Gordion V 84 15 x 5.6 3.2 90 40 35 -
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CONFERENCE & MEETING HALLS

Hall Room
Spm 
m2 Dimension (m) 

Height
(m)

Theatre Classroom U Style Banquet

Nautilus I 48 6.68 x 7.25 3.4 48 24 18 30

Nautilus II 54 7.25 x 7.25 3.4 48 24 18 30

Nautilus III 54 7.25 x 7.25 3.4 48 24 18 30

Nautilus IV 54 7.25 x 7.25 3.4 48 24 18 30

Nautilus I-II 102 14.2 x 7.25 3.4 108 54 36 50

Nautilus III-IV 108 15 x 7.25 3.4 108 54 36 50


